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	Summary
	· Friendly and personable, creative and intelligent, design oriented and technically savvy.

· Skilled at learning new concepts quickly, and communicating ideas clearly and effectively.

· Interested in how Agile development methodology can be applied to user experience design.

· Excited by the possibilities that AJAX, RIAs, data portability, the semantic web and location aware devices offer for enhancing user experiences.

	Career History & Accomplishments

	
	Interaction Designer – Skype, London
· Worked on the interaction design and IA for the redesign of Skype.com
· Produced site architecture, wireframes and user flows.

· Worked on a pricing configurator for Skype’s Pay As You Go plans.

· Redesigned Skype Mobile pages to incorporate new carriers and handsets.
	2010

	
	User Experience Designer – Directgov Innovate Team London
Acted as an internal UX consultant for mobile and web products across government

· Designed site architecture, personas, visual design and protoype for 
http://innovate.direct.gov.uk built in Drupal.

· Designed an iphone application and widget generator for Job Centre Plus

· Designed the IA/UX for the Open Public Sector Data initative http://data.gov.uk
	2009

	
	Adobe Systems – San Jose, CA and London UK

· Worked as part of a team on the redesign of www.acrobat.com. Designed the UX path for the upgrade to paid version. 
· Redesigned an AIR application for Acrobat.com on the user’s desktop.
· Designed an AIR application for a desktop notification client for sharing document status alerts with collaborators.
	2009

	
	Senior Information Architect – Microsoft Health Services Group, UK

· Designed an interactive tool to explain and increase software deployment amongst clinicians and IT professionals in the NHS.

· Designed a look up tool for regional Health Authorities regarding Enterprise Agreement Licensing and software coverage.

· Deliverables included annotated wireframes and an animated prototype.

· Team members included internal MS stakeholders, external creative, web development agencies and a technical writer.
	2008

	
	Senior Information Architect - Microsoft/Avenue A Razorfish New York, NY

· Planned and conducted user research for the ‘Build Your Own Card’ product customization tool for Capital One. Delivered a comprehensive deck of wireframes, site maps and story boards

· Rethinking Capital One’s Account Services and Bill Pay User Experience.

· UX design for RIA Facebook app. for Conde Net’s Flip.com social networking site.

· Concepting and wireframes for Disney.com and Disney Honeymoon re-design.

· IA on Newsbreakr.com, a citizen journalism and Google maps mash up.

· Designed a mobile application intended for the android mobile platform.
	2006-2008

	
	Information Architect - Avenue A Razorfish, San Francisco, CA

· Architected a video sharing and contest site for Hands-On Mobile.

· Information design for the new Windows Live community space and the Gadgets Gallery.

· Concepting and storyboarding for the MSN toolbar post install process.
	2006

	
	Information Architect -  Prosodie Interactive, San Francisco, CA

· Provided consulting services to an e-commerce application service provider’s clients.

· Worked closely with internal teams consisting of directors, project managers, business analysts, developers and designers.

· Deliverables included competitive analyses, experience briefs, vision documents, taxonomies, site maps, wireframes and interactive prototypes.
	2005-2006

	
	Interaction Designer - Digitas Modem Media, SF, CA

· Worked as part of a team to overhaul the information/interaction design for Safeway.com.

· Deliverables included task flows and wireframes for the check out, shopping cart, registration and delivery booking. 

· Conceptual development for a MS Vista product advisor and Enbrel.com pharmaceutical portal’s patient support initiative.
	2005

	
	Senior Interaction Designer - Jaybert International, San Ramon, CA

· Projects included design and coding of the corporate website built in XHTML, DHTML, CSS and Flash. Responsible for all aspects of user interaction design from initial design proposals, wireframe mockups, design comps, implementation, testing and style guides.

· UX Lead for the interaction and interface design of a flash-based image management application.
	2004-2005

	
	Interface Designer/Developer - YAGA Inc. - Start up, SF, CA

· Employed as a UI developer with Yaga, an application services provider for online subscription and payment processing.

· Responsible for the interaction design and user interface coding of our Java based e-commerce  application.
	2002-2004

	
	Web Developer - SDO.NET, SF, CA   

· Employed as an interface and backend developer for mostly non profit sites, PHP and mySQL.

· Our largest project was a Content Management System in Zope/Python for WNYC Radio in New York.
	2001-2002

	
	Talktech  – Talktech.org, SF, CA   

· Delivered technology news and interviewed Open Source Software pioneers on a web-based radio show.
	2001-2002

	
	Web Developer - Fortune Cookie, London U.K

· Assignments included information architecture, interface and server side development for entertainment/media sites, auction sites, comparison shopping, children's television programs  and virtual health clubs.VBScript, ASP and MS SQL Server.
	1999-2001

	Education
	Postgraduate MA Design for Interactive Media 
Centre for Electronic Arts, Middlesex University, U.K
	1998-1999

	
	B.Sc Psychology with First Class Honours 
University College London, London, U.K
	1994-1997

	
	Secondary Education: 5 A-levels: 4 A's and 1 B. 10 GCSE's.
	

	Memberships & Affiliations

	
	Conferences and Workshops

IA Summit, Adaptive Path Conference, SXSW Interactive, Mobile Bar Camp, Mobile Advertising Week, Wired NextFest, FOWA, Web 2.0 Expo, AJAX World, Speaker at Twitter Developer’s Conference.
Memberships/Affiliations
NYC Tech Meetup, NYC IA Meetup, Web Standards Meetup, Brooklyn 2.0 Meetup, IXDA
Blog Authorship -  digitaldesignblog.com and thefutureiswhatwemakeit.blogspot.com
Authored articles for industry-related blogs - Topics included digital trends, user privacy and security, data portability, open APIs and playfulness in interaction design.


